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Visit www.london.ca for more information �
on environmental projects and programs.� 
www.london.ca/citygreen   |   519-661-CITY (2489)

Send us your ideas on other topics you 
would like to see in CityGreen by emailing 
suggestions to: ecotips@london.ca

MyHEAT Solar is an online tool that 
can help you identify the financial and 
environmental benefits solar panels 
would have on your roof.

When you enter your address, a personalized rooftop 
analysis is created of how successful solar panels would 
be if they were installed on your roof.

The City of London has developed a Climate Emergency 
Action Plan with the community. Heating and cooling 
single-family housing is the second-largest source 
of greenhouse gas emissions in London. Renovating 
existing homes with energy-saving and zero-emission 
improvements is a priority included in London’s plan.

GO SOLARGO SOLAR
at home this yearat home this year

solar.myheat.ca/london

Here are 4 steps to explore your  
home’s rooftop solar potential:

Take advantage of up to 
$5,000 in solar rebates
You may be eligible to save big towards 
the cost of a new solar power system!

	1	 Scan the QR code

	2	 Enter your address

	3	 Explore your home’s  
		 solar power potential

	4	 Learn about rebates
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Your Water Bill

Effective January 1, 2023, there  
will be a 2.5% increase to water  
utility rates. See the rate sheet at:  
london.ca/waterbill or request a 
hardcopy at 519-661-CITY(2489) x5081.

2023 monthly  
water utility rates

SAMPLE  BILL 111 HORTON STREET 
LONDON  ON  N6A 4H6

Billing Number :

12345678

Please use the billing number above when paying online.

This bill may be paid at most nancial institutions.

00000000000000000000000000000000000000000000000000

111 Horton StP.O. Box 3060London ON N6A 4J8

00000000000
Billing Date

Jan 23, 2021

Total Amount Due

$84.30

Due Date

Feb1, 2022

Payment EnclosedInterest charges of 1.5% per month (19.56% per year)

will be applied to all overdue charges.

Please return this portion with your payment.

Billing Summary - Billing Number
12345678

Page 1 of 1

Billing DateCustomer NameCustomer NumberMailing Postal Code

July 23,  2023  SAMPLE BILL 12345789N6A 4H6

Previous Balance

$

80.33

Total Payment since last bill

Balance Forward

$

0.00

Total Current Utility Charges

$

86.40

Total Amount Due

$
86.40

Current charges Due by August 1, 2023

111 HORTON STREET -  12345678

Your Water Utilities Charges
Period: Jun 9, 2022 - Jul 6, 2023

Meter Number 999999 
Service Number 123451

These services are provided by the City of London

Apr-04-23

May-10-23

Jun-09-23

Jul-06-23

Read Date Consumption

Total m

14

3

7

1

Water Usage Charges for 14.00 m

$ 
17.39

Wastewater Usage Charges for 14.00 m

$ 
15.87

Infrastructure Connection Charges

$ 
53.14

Total Water Utilities Charges

$
86.40

* The rst 7 m of usage is included in the xed Infrastructure Connection Charges above.

$

80.33

Drinking Water 
�Connection  
Over 12,000 
water quality 
tests per year.

Wastewater� 
Connection 

Operating 5 wastewater 
treatment plants and 
38 pumping stations.

Stormwater� 
Connection 

Over 100 stormwater 
management systems 
throughout London.

Fire Protection 
Over 8,500 fire 

hydrants helping 
to protect homes 
and businesses.

Customer  
�Assistance 

Helping Londoners 
deal with crisis 

situations.

Understanding Your Infrastructure Connection Charges

The average water bill will increase by approximately $2.09* a month.

* Based on 14m3 per month, with an average of three people living in house.

  2022 2023
Water Usage Charges $16.97 $17.39

Wastewater Usage Charges $15.49 $15.87

Infrastructure Connection Charges $51.85 $53.14

Total  Usage 14m3 $84.31 $86.40

Average
increase =

 $2.09*

This document is available in alternate formats upon request. Printed on recycled paper

Make sure your garbage and recycling is correctly placed at the curb

Remember to ALWAYS place garbage 
and recycling on level ground and within 
one metre of the curb to help ensure 
your collector’s safety. Do not place 
containers behind or on snow banks.

Learn more about garbage collection 
and what can be recycled:

london.ca/collectioncalendar
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