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Getting started 

• Use Q&A button to ask a question anytime 

or to let us know about any technical 

difficulties.

• Questions will be answered after the 

presentation.

• This meeting is being recorded and will be 

posted online at 

getinvolved.london.ca/downtownloop



Agenda:

• Welcome and introductions

• Engagement guidelines

• About the project

• Construction overview

• Supports and communications

• Q&A session 
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The Downtown Loop



The Downtown Loop



Rapid Transit Projects



The Downtown Loop Phase 1



The Downtown Loop Phase 2



Construction overview



Construction overview



Construction staging



Construction coordination



Traffic management



Traffic management

Dundas Place traffic diversion



Lessons learned



Navigating construction

Pedestrian and sidewalk access



Navigating construction

Road, bicycle, and transit access



Service interruptions

Scheduled and emergency



Construction 
Site Safety



Site safety and cleanliness



Property and personal security





London Police Services

COVID-19 update

In response to COVID-19, London Police has assigned Crime 

Prevention Officers to manage questions or concerns from 

business owners. Their contact information is as follows:

Cst. Paulo Domingues

pdomingues@londonpolice.ca

Note: Carl works shifts covering 7 days a week

Catherine Fountain 

cfountain@londonpolice.ca or 226-268-1331

Note: Catherine works Monday-Friday, 12:00-8:00 p.m.

mailto:pdomingues@londonpolice.ca
mailto:cfountain@londonpolice.ca


Coordinated Informed Response (CIR)

• Aims to support individuals who are street involved, sleeping 

rough, and urban camping, with safe alternative solutions focused 

on housing and supports.

• Aims to address safety and health concerns throughout the city of 

London by establishing policies, programs and practices with a 

goal to minimize negative health, social and legal impacts 

associated with drug use, drug policies and drug laws.

• Partnership between London Cares and Atlohsa Family Healing 

Services Outreach, London Police Services Foot Patrol, City of 

London Stability Services, By-Law, Roads and Parks divisions and 

several City of London divisions.



Coordinated Informed Response (CIR)

Trespass Authorization Program: offers 

support to private property owners that are 

experiencing situations with vagrancy and 

street involved individuals. 

More information available at:

London.ca/CIR

Contact information:

• 519-661-3828

• CIR@london.ca

• London Cares (519) 667-2273



Accessibility



Accessibility



Accessibility





Parking and 
loading



Parking, loading and deliveries

Loading zones



Parking, loading and deliveries

Courtesy and temporary delivery & pick-up zones



Supports and 
communications



Meet James

jscott@london.ca | 519-661-2489 ext. 7548  

Your Construction Business Relations 

Coordinator

• Discuss construction impacts on your 

business or property

• Get updates on project progress/timelines

• Notify the City of key dates that are important 

to your business 

• Review options to maintain business access 

and operations 

• Suggest improvements or share construction 

experiences 



Meet Jaden Hodgins

jhodgins@london.ca | 519-661-2489 ext. 4074

Your Construction Project Manager

• Get information about changes to the 

construction site

• Discuss service interruptions 

• Coordinate deliveries 

• Resolve issues in the construction zone

• Ask about construction processes

• Get in touch with the contractor 



Comms



Website: 

getinvolved.london.ca/downtownloop

Social Media:

Follow @CityofLdnOnt

Follow @DowntownLondon

Stay informed



Key contacts

Project inquiries:

downtownloop@london.ca

Construction issues:

Jaden Hodgins

jhodgins@london.ca | 519-661-2489 ext. 4074

Business relations:

James Scott

jscott@london.ca | 519-661-2489 ext. 7548



Thank you



Q&A


